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THUYEN BO LUU TRO DIEN (UPS)
VAAG QUY CHO HE THONG BIENHAT TRN

Sb:2022.01.004/QKH/NHA/TB Thanh phé H6 Chi Minh, ngay 03 thang 01 nam 2022

THONG BAO

Vé viée: TRIEN KHAI CHUONG TRINH PANG KY BAO HANH SAN PHAM
TRUC TUYEN VA THU'C HIEN BAO HANH, BAO TRi TRU'C TIEP TAI NOI PAT MAY .
Kinh giri:
- QUY NHA PHAN PHOI SAN PHAM: BOQ LUU PIEN SANTAK;
AC QUI ECOTEK CANADA
- QUYDOITAC DU AN; PAI LY (N-1)
- CUNG TOAN THE QUY KHACH HANG va NGUOI TIEU DUNG

Chiing t6i: CONG TY TNHH THUONG MAI NGUYEN HA

(Sau day goi tit 1 Cong ty Nguyén Ha)
Tru s¢ chinh: S6 3/4 Nguyén Van Thu, Phuong Pa Kao, Quén 1, Tp. Ho6 Chi Minh
Dién thoai : (84-28)3.911.1701 Fax: (84-28) 3.911.1700
DKKD sé : 0300993214, thanh 14p ngay 07 thang 03 nam 1996
Thay mit cho CONG TY NGUYEN HA, chung tdi xin dugc phép tran trong kinh giri dén
Quy Ban Lanh dao Nha phan phéi, Pai ly, Déi tac ciing Quy khach hang va Ngudi tiéu ding
(sau day goi chung 1a Quy khach hang) 101 chan thanh cam on vi da tin tuong, st dung san
phdm bd luu dién, ic qui ECOTEK CANADA, cung dich vu k¥ thuat chinh hing cia
ECOTEK CANADA duoc trién khai tai Viét Nam trong thdi gian qua.

Trong xu thé chung khi Viét Nam chuyén manh sang nén kinh té s6, dic biét 13 trong
PIEU KIEN BINH THUONG MOI THOI HAU COVID-19, dugc su ty quyén chinh
thitc boi ECOTEK CANADA, sau thoi gian chuén bi, Cong ty Nguyén Ha xin dugc tran
trong chinh thirc thong bio dén toan thé Quy khach hang viéc Cong ty Nguyén Ha trién
khai dich vu dang ky bido hanh truc tuyén cho san phém dwgc ngwoi sir dung mua
méi, va chi tién hanh viéc bao hanh true tiép tai noi thiét bi dwoc 1dp dit cho tit ca
céc san pham du diéu kién bao hanh nhu sau:
e Khach hang sit dung (end-user) dwoc yéu cau hop tic thuc hién viéc ding ky bdo hanh
true tuyén (online) cho sin phim mua méi, trong vong 14 ngay ké tir ngay ciia Héa Pon
Thué Gia Tri Gia Ting duoc phan phdi, ban ra truc tiép bai cac Pai Ly Ban Hang Dau
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VA AC QUY CHO HE THONG BIEN MAT TRO!

Cubi (N-1), duogc ECOTEK CANADA bd nhiém, xuit ban hang ra cho ngwoi st dung,
trén trang web www.baohanh-boluudien.vn ciia Céong ty TNHH Thwong Mai Nguyén Ha.

e Tét ca moi yéu cdu cua ngudi sit dung vé BAO HANH SAN PHAM vi DICH VU HO
TRQ KY THUAT TRUOC - TRONG - SAU BAN HANG, sé dugc Cong ty Nguyén Ha
cam két dap g ngay tai noi thiét bi dugc lip dit mot cach chuyén nghiép va nhanh ché S
vé6i su hop tac, hd tro thong tin ciia khach hang theo hai cach sau:

(1) Goi Tong dai bio hanh: 1800.1558 va cung cap thong tin theo hudéng dan
(2) Quét md QR trén sdn phim dé giri phleu yéu ciu bdo hanh true tuyen.

e D6i v6i cic san phim théa min diéu kién dwge bao hanh khéng thu phi theo quy din
va khi c¢6 yéu cau hd tro ciia ngudi st dung bang cach dang ky truc tuyén thi dinh ky moi 03
thang, cac doi dich vy k¥ thudt co dong cua Coéng ty Nguyén Ha s& td chirc cac Chwong trinh
hd trg ky thuit dén quy khach hang dé tién hanh bao tri, bao dudng khong thu phi ngay tai
noi dit thiét bi.

Chiing t6i hoan toan c6 co sé tin twong rang véi su trién khai va kich hoat kip thoi “DANG

KY BAO HANH TRUC TUYEN (online)” CHO SAN PHAM DUQC KHACH HANG

MUA MOI va “CHE PO BAO HANH TRUC TIEP TAI NOI THIET BI PUQGC LAP

PAT?” duoc dam trach bdi POI NGU NHAN SU KY THUAT CO PONG CAP QUYEN

BOT ECOTEK CANADA duoc phin cong thwomg tri phit khip 64 tinh, thanh phd trén ca

nuée cia “MANG LUOI 64 PIEM DICH VU KY THUAT CHU PONG (A.S.P)” s& gép

phin dam bao duoc chét luong va sy 6n dinh cua dich vu bao hanh san phdim ECOTEK

CANADA d3 cam két, diic biét Ia trong tinh hinh dich bénh COVID-19 dang bién thé va ngay

cang tré nén phic tap hon du doan.

Xin chan thanh cam on va Tran trong kinh chao!

Noi nhan:

- pé thong bio:
- Cong ty TNHH TM Nguyén Ha;
- Quy Nha Phan phéi; ” o
- Quy Péi Tac; IAMBOC
- Quy Khach Hang; TRAN N .
- VPBD Ecotek Canada. GOC HUN G
Luu hanh chinh.
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